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Staff Report 
for the Administrative Practices Committee Meeting of July 7, 2020 
 
 
TO:   Administrative Practices Committee Members 
 
FROM:  Shannon Wood, Business Services Technician 

Doug Roderick P.E., Engineering Manager 
 
DATE:  June 29, 2020 
 
SUBJECT: Table Meadow Road Phase 2 District Financed Waterline 

Extension Consideration of Additional Funding Agreements 
 

OPERATIONS 
 
RECOMMENDATION:  Review the District Financed Waterline Extension program 
criteria, consider requests for the District to accept additional Funding Agreements, and 
advance a recommendation to the Board of Directors or advise staff as appropriate. 
 
 
BACKGROUND: The Table Meadow Road Phase 2 District Financed Waterline 
Extension project (FATR #2180) has a total of 45 parcels that can be served from the 
new section of pipeline. The Board of Directors executed twenty-two (22) Funding 
Agreements at the February 26, 2020 Board meeting and awarded the contract for 
construction to Teichert Construction at the April 22, 2020 Board meeting. Since that 
time, the District issued a Notice to Proceed on May 11, 2020, to Teichert Construction, 
and construction has begun. 
 
District Water Service Regulations, Section 10.20.01 DFWLE Eligibility states, “…To 
avoid delays in construction, once the District issues a Notice to Proceed to the 
Contractor constructing the DFWLE facilities, no further Funding Agreements will be 
accepted.”  Four (4) property owners are requesting to participate in the project and 
execute a Funding Agreement to utilize the DFWLE program. 
 
In summary, one property owner called on 5/11/2020, explaining that they were in 
escrow (not closing until 5/25/2020) and would like treated water.  An email from the 
property owner is attached in lieu of attending this meeting. A second property owner 
contacted staff at the job walk meeting on 5/11/2020. The third interested property 
owner initially submitted an application (with $175) but not a good faith deposit and 
recently contacted the project engineer inquiring about service (via email 5/26/2020). 
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Finally, the fourth property owner called 6/23/2020, explaining that he never received 
any project information. 
 
The first two property owners were advised to contact Director Miller due to the current 
regulation language prohibiting staff from accepting any other Funding Agreements. 
Director Miller requested that this item be bought before the Administrative Practices 
Committee for discussion. All four (4) property owners were advised of the committee 
meeting. 
 
At this time, there are twenty-two (22) executed and recorded Funding Agreements for 
participants committed to paying for and receiving treated water from this project. This 
leaves twenty-three (23) parcels that ultimately have the option of requesting treated 
water service and can use the existing District Water Service Regulations, Section 6.12 
Term Payments as a financing option. The following table highlights the main factors 
and shows a comparison between the two financing options: 
 
Regulation Term Payment – Section 6.12 DFWLE Program – Section 10.20 
Term 10 years 30 years 
Amount to Finance Up to $20,000 90% of project and meter fees per 

project estimate 
Rate 1.11% (current rate) 2.70% (rate at time initial 22 Funding 

Agreements were executed) 
 
Per project documents, the total not-to-exceed cost per participant, including meter, is 
$36,668. 
 
BUDGETARY IMPACT: No budgetary impact. 
 
Attachments (4): 

• Area Map 
• NID Water Service Regulations - Section 10.20 District Financed Waterline 

Extensions 
• NID Water Service Regulations - Section 6.12 Term Payments 
• Email from Brian Smith re: 26516 Table Meadow Road Water Project Buy-In 
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SECTION 10 

TREATED WATER SYSTEM EXTENSIONS 

 

 

10.20 DISTRICT FINANCED WATERLINE EXTENSIONS 

 

The goal of this Section is to permit expansions of residential water service to new 

customers by authorizing planning services and an advance of District funds to eligible 

neighborhood groups actively seeking the extension of treated water line(s) into their 

community.  Assistance offered by this program includes informative group meetings, 

providing project design and construction services, providing advanced project funding, 

and providing a means for recovering project costs advanced by the District from the 

neighborhood over time. A project implemented through this Section shall be referred to 

as “District Financed Waterline Extension, or DFWLE. 

 

10.20.01 DFWLE Eligibility 

 

Neighborhood groups representing existing single-family residential dwellings, including 

duplex units, and to a limited extent, unimproved lots are eligible for the DFWLE 

program.  The DFWLE program will not be used to finance treated water facilities for 

commercial or industrial land uses, or for lands under development through a use permit 

or for subdivisions, including planned unit or similar developments.  

 

The intent of the DFWLE policy is to provide treated water to existing developed 

neighborhoods. Unless otherwise authorized, the number of unimproved parcels eligible 

for inclusion with any recognized neighborhood group will be limited to 20% of total 

potentially served parcels. A parcel shall be considered improved if a building permit has 

been issued for a residence on that parcel. 

 

An eligible DFWLE must contain a minimum of 6 parcels, of which at least 5 must be 

improved, and a target maximum of 40 parcels. The minimum participation level will be 



BOD Approved 05-23-18 2 

at least 50% of the total parcels that the District determines could potentially be served by 

the DFWLE, rounded to the nearest whole number. Participation will be implemented 

through the execution of a DFWLE Funding Agreement as described below. A DFWLE 

Funding Agreement, fully executed by the interested landowner(s), must be delivered to 

the District and approved by the Board before it is effective. To avoid delays in 

construction, once the District issues a Notice to Proceed to the Contractor constructing 

the DFWLE facilities, no further Funding Agreements will be accepted by the District. 

 

10.20.02 DFWLE Program Eligibility List 

 

The District will maintain a list (Eligibility List) of neighborhoods requesting 

participation in the DFWLE program.  To be placed on the Eligibility List, a 

neighborhood must submit its request in writing.  The request must include 1) a contact 

person and telephone number, 2) parcel number of each participating parcel, 3) owner(s) 

name and address for each parcel, and 4) signatures from each owner. 

 

Priority will be established based on the date of addition to the Eligibility List, and on 

active participation.  As shown on the flowchart, the Engineering Committee will 

determine the next neighborhood group eligible for funding under the DFWLE program 

and the Administrative Practices Committee will evaluate funding.  At that time, with a 

recommendation from both Committees, the Board of Directors will consider 

encumbering DFWLE allocated funds and assignment of a rate of interest representing 

interest foregone by the District had the funds allocated for the DFWLE project been 

otherwise invested.  Upon determination of the interest rate, the Board of Directors will 

assign a surcharge modifier to the DFWLE project.  (The surcharge modifier is calculated 

as determined elsewhere in this Section.) Funds encumbered for an individual DFWLE 

and funds allocated for all DFWLE projects shall be subject to the discretion of the Board 

and to limitations imposed by the Board of Directors as part of its budgeting authority, 

and may be reduced or restricted as the Board deems necessary given the other financial 

demands on the District.  
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Once a project is deemed eligible as a DFWLE project, the District will incorporate the 

general program provisions, complete a Water Service Study, establish the maximum 

charge for recovering project costs, and solicit neighborhood commitment through an 

informative group meeting. 

 

10.20.03 General Program Provisions 

 

Participation in the DFWLE program is voluntary.  DFWLE project costs will be 

allocated equally among all parcels with potential service from the water line extension. 

The Board of Directors will determine the level of funding available for all DFWLE 

projects on the Eligibility List on at least a yearly basis. 

 

The District will advance the funds necessary to meet the costs for eligible DFWLE 

project(s) approved by the Board of Directors, less the total amount of good-faith 

deposits received.  The District will recover the funds advanced through the application 

of the Service Extension Charge (SEC). 

 

District funds advanced to the DFWLE program for participating parcels which submit a 

good faith deposit will be recovered through the application of a Service Extension 

Charge (SEC).  The maximum cost recovery time period will be 30 years.  The SEC will 

be collected as part of the participating parcel’s treated water bill.  The SEC will include 

a surcharge modifier to compensate the District for the loss of interest earnings as a result 

of funding participating parcel’s share of the DFWLE costs.  DFWLE costs allocated to 

parcels without an executed funding agreement will be subject to the Districts 

Reimbursement Policy #3175. 

 

Costs eligible for advance by District under the DFWLE program include preliminary 

design, compliance with CEQA, design, rights of ways, construction, construction 

management, and capacity and meter installation charges for a domestic meter.  The 

maximum amount of financeable project facility costs, including capacity and meter 

installation charges, is 90% of the total cost per participating parcel. 
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The applicant shall complete and submit an Application, Form 10-E, requesting to 

participate in the District Financed Waterline Extension Program, and the District will 

charge an administrative processing fee as shown on the application. The processing fee 

is non-refundable regardless of completion of the waterline extension project. 

 

10.20.04 Service Extension Charge (SEC) 

 

A Service Extension Charge (SEC) will be used to recover over time District funds 

advanced for DFWLE project costs from participating parcels that have paid a good faith 

deposit.  The SEC will be added to, and become part of the water bill for each of the 

participating parcels. The maximum SEC required to support project costs allocated to 

each participating parcel (“Total Costs”) will be determined in the Water Service Study 

as defined in Section 10.20.06.  The SEC will appear on the water bill and will be 

calculated following compilation of all project costs.  The SEC will be calculated as 1) 

the total project costs, 2) divide by the number of potentially served parcels, 3) add the 

total capacity and meter installation charges, 4) subtract the total good-faith deposits 

received, 5) divide by the total number of anticipated billing periods within the cost 

recovery period, and 6) multiply by the surcharge modifier as determined elsewhere in 

this Section. 

 

The SEC will be the same for all participating parcels within a particular DFWLE project 

and will not change once it first appears on the water bills. 

 

10.20.05 Surcharge Modifier 

 

A surcharge will be used to compensate the District for the loss of interest earnings as a 

result of lending on District projects.  The modifier will be determined by the Finance 

Manager/Treasurer and based on the United States 5-Year Agency Bond Rates published 

by the District’s Investment Broker on April 1.  The surcharge modifier will be calculated 

as 1) the Capital Recovery Factor 2) multiplied by the number of billing periods within 

the project cost recovery period. 
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10.20.06 Water Service Study 

 

The District will complete a Water Service Study for the next eligible DFWLE project as 

determined by the Engineering Committee.  Prior to beginning the study, the District will 

investigate the area surrounding the core neighborhood group to map the parcels which 

could potentially receive water service from the DFWLE.  Should the District determine 

that expansion of the project to other parcels is necessary for the orderly expansion of the 

distribution system; the District will add the parcels to the DFWLE group. 

 

The Water Service Study will include at least: 

a. Project location map and preliminary facility layouts 

b. Delineation of potential parcels served from DFWLE 

c. Project costs; including preliminary design, compliance with CEQA, design, 

rights-of-ways, facilities construction, construction management, and 

contingencies. 

d. District participation in facility costs if appropriate, pursuant to District policy 

(including the Capacity Charge Study). 

e. Capacity and Meter Installation charges for a minimum-size water meter. 

f. Maximum Total Charge 

g. Maximum Service Extension Charge (SEC) required to amortize the 

Maximum Total Charge.  

 

The cost estimates and SEC quoted in the Water Service Study will be honored for a 

minimum of 12 months, giving time to complete formation of the group, and execution of 

a Funding Agreement with each participating parcel.   

 

The District will perform the Water Service Study without charge to the neighborhood 

group.   
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10.20.07 Initial Group Meeting 

 

Upon completing the Water Service Study, the District will notify the group contact 

person and arrange for an initial group meeting.  The District will present the findings of 

the study and answer questions.   

 

10.20.08 Good-Faith Deposit 

 

Should the neighborhood group demonstrate a willingness to proceed with the DFWLE 

project based on the maximum SEC quoted during the initial group meeting; the District 

will request an application and a good-faith deposit from each of the participating parcels.  

A good-faith deposit must be received from at least 50% of the benefitted parcels as 

calculated in accordance with Section 10.20.01 and will be applied against the total 

project cost so as to reduce the SEC for each participating parcel. 

 

The deposit amount will be at least 10% of each participating parcel’s share of the 

estimated project cost, including capacity and meter installation charges.   

 

As established in the flowchart, after the District’s request to all participating parcels to 

execute an application and make a good faith deposit, each participating parcel must sign 

and return a letter containing the terms and conditions of the deposit, and return the 

deposit with the letter.  Should one or more prospective participating parcels fail to return 

the deposit amount and a countersigned deposit letter; the non-responsive parcel(s) will 

be removed from the neighborhood group list.  If this process results in less than the 

minimum participation from the potentially served parcels as calculated in accordance 

with Section 10.20.01 within the allowed solicitation period, all deposits will be returned 

and the project will be removed from the eligibility list. 

 

Once a good-faith deposit and executed letter have been collected from at least 50% of 

the potentially served parcels as calculated in accordance with Section 10.20.01, the 

District will request the owner(s) of each participating parcel to enter into a Funding 

Agreement.  The District will also begin charging expenses against the project for 
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inclusion in the Total Charge.  Retroactive charges, representing costs incurred to that 

date by the District will not be applied to the Total Charge to be recovered under the 

Funding Agreement.   

 

If, during development, but after receipt of the requisite number of good faith deposits, 

the project fails due in whole or in part to the actions or inactions of the participating 

parcels, the DFWLE will be discontinued and the amount of good-faith deposit that 

remains unused at the time will be split equally among participating parcels and returned.  

If the project fails due solely to the actions or inactions by the District, the total amount 

of good-faith deposits will be returned. 

 

10.20.09 Easements - Subordination of Agreement/Easements  

 
Concurrent with the submission of the good faith deposit, owners of participating parcels 

must agree that before the commencement of construction by District, and in no event 

later than the date of execution of a Funding Agreement, they will, when requested, 

convey to the District easement(s), in the form prepared by the District, that the District 

determines are necessary for installation and maintenance of the waterline extension 

project.  Owners must also agree to seek and obtain subordination from any mortgagor or 

holder of deed of trust or other lien holder of a security interest in the parcel, 

subordinating their security interest(s) to the District easement, the Funding Agreement, 

and the lien authorized under the Funding Agreement.  For any necessary easements 

required for the waterline extension over property owned by other persons or entities, 

which are not participating parties but from whom an easement is required, the 

participating owner will seek to facilitate, in cooperation with other participating owners, 

the subordination of any mortgagors, trustors, or lien holders in favor of the District’s 

easement.  The Funding Agreement will specify that the District may refuse to execute 

the Funding Agreement, or if executed, cease the design and implementation of the 

pipeline extension financing project, with no further rights or obligations between the 

parties, in the event the District determines, at its sole discretion, that any failure to 

subordinate by a participating property owner’s lender or the lender for a parcel owned 
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by another person or entity renders the project not in the best interest of the District.  The 

District is not required to initiate proceedings in eminent domain to acquire any easement 

or subordination required for the DFWLE. All required right of way documentation, 

including subordinations necessary for a pipeline extension project must be executed and 

effective prior to the start of construction.  

 

In the event that a prospective participating owner cannot obtain subordination, they may 

submit a written request for waiver to the General Manager. The General Manager may 

modify or waive the requirement to obtain subordination including title insurance, in 

those circumstances where it is determined that the value of the District’s interest is so 

small as to render such documentation economically unreasonable; the risk of foreclosure 

is so small that it is not considered a realistic risk; and/or the lender or senior lienholder 

provides the District with alternative assurance satisfactory to the General Manager, that 

the Districts easement will not be disturbed by a senior lienholder. The General Managers 

determination can be appealed by written request to the Administrative Practices 

Committee (APC), who may by unanimous action grant the appeal, deny the appeal, or 

forward the appeal to the Board of Directors with or without recommendation. If the APC 

denies the appeal, the applicant may make a final appeal to the Board of Directors. The 

decision of the Board of Directors shall be made in its sole and unlimited discretion and 

will not be subject to appeal.  

 

10.20.10 Funding Agreement 

 

The owner(s) of each participating parcel must enter into a Funding Agreement, subject 

to approval by the Board of Directors, as found in Form 10-F attached to these 

regulations.  Special provisions may be added to, or other revisions made to the Funding 

Agreement form as found necessary by the District under the circumstances of each 

transaction.  The Funding Agreement will be recorded against the participating parcel. 
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The Funding Agreement, once recorded, will authorize a lien by the District on the 

participating parcel for the purpose of collecting all delinquent water account charges, 

including the accumulated SEC. 

 

Project design work will not begin until at least 50% of the potentially served parcels as 

calculated in accordance with Section 10.20.01 have executed a Funding Agreement, 

returned it to the District, and the agreement has been recorded with the County Clerk.  

 

10.20.11 Project Cost Compilation and SEC Adjustment 

 

Following completion of construction of the DFWLE facilities, project costs will be 

compiled and a final Total Charge will be calculated.  The District will analyze the 

project costs and issue a project completion Cost Accounting Report.  The report will 

recalculate, based on actual project costs, all program variables, including the SEC. 

 

If the Cost Accounting Report indicates that the Total Charge requires an SEC greater 

than the maximum SEC appearing in the Funding Agreement, the SEC will remain 

unchanged and the District will pay the overrun.  The District will not place further claim 

on participating parcels for the amount of the overrun.   

 

If the Cost Accounting Report indicates that total project costs allow an SEC less than the 

maximum SEC appearing in the Funding Agreement, the District will adjust the SEC 

accordingly to the lower amount appearing in the report.  The revised SEC and associated 

monthly payment will be included with the next water bill for each of the participating 

parcels. 

 

10.20.12 Failure to Pay Treated Water Bill 

 

Failure to pay a treated water bill as required in the Funding Agreement, including the 

SEC, will result in a delinquent account and, if not paid in accordance with District rules, 

a subsequent notice of turn-off, followed by turn-off.  Upon issuance of a turn-off notice, 

whether or not the service is actually discontinued, all delinquent amounts will become 
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due and payable.  Treated water service will remain off and the SEC will continue to 

accrue, along with all other appropriate and customary charges, until the account has 

been paid in full. Unpaid balances shall constitute a lien against the participating parcel. 

 

10.20.13 Pre-Payment of Project Costs and Charges 

 

Upon completion of construction, compilation of project cost, and final SEC adjustment 

(if required), a participating parcel may pre-pay all or a portion of its Total Charge, 

including capacity and meter installation charges.  Multiple pre-payments will be 

accepted without penalty from each participating parcel during the cost recovery period. 

 

Upon receiving a pre-payment from a participating parcel, the time allocated for cost 

recovery will be reduced.  The number of billing periods by which the cost recovery 

period will be reduced will be determined by 1) dividing the pre-payment amount by the 

SEC amount, 2) multiplying the results by the surcharge modifier declared by the Board 

of Directors, and rounding down to the nearest whole number.  The fraction remaining, if 

present, will be 1) multiplied by the SEC, 2) divided by the surcharge modifier, and 3) 

the resulting dollar amount will be credited to the participating parcel’s treated water 

account.  

 

Upon any sale, conveyance, assignment, or other transfer of the parcel, excluding transfer 

to a spouse, immediate family member, or to a living trust for estate planning purposes 

established by the current property owners, the Funding Agreement will terminate and 

any unpaid portion of the Total Charge will be immediately due and payable in full.  

 

10.20.14 Subdivision of a Participating Parcel 

 

Upon the subdivision of a participating parcel, the District will assign the existing treated 

water service account (including the SEC) to one of the newly created parcels or units.  

All other parcels or units created by the subdivision will be subject to the District 

Installed Waterline Reimbursement Policy when applying for a new service.  
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10.20.15 Reimbursement 

 

The District will collect the proportionate share of the DFWLE cost as reimbursement 

from any parcel that did not execute a Funding Agreement as a condition of connection to 

the DFWLE pipeline. These parcels will be subject to the District Installed Waterline 

Reimbursement Policy #3175. The District will not collect reimbursement from non-

participating parcels that have been granted a temporary service location (TSL).  

(Reference is made to the District’s TSL policy.)   

 



 

6-7 

6.12 TERM PAYMENTS 
 
 

The General Manager and the Finance Manager, together, are authorized to sign term 

payment agreements with individual property owners under the following guidelines: 

 
(a) Up to a 120-month period and a maximum amount of up to $20,000.00 

can be authorized for District fees and charges related to a new residential treated 

water service including but not limited to, capacity charges, meter and backflow 

prevention device installation charges, and buy-in fees to improvement districts. The rate 

to be charged on all term payment agreements is defined in Water Rules & Regulations 

10.20.01 as a Surcharge Modifier. Late term payments will pay charges equal to the rate 

shown for the late payment penalty in Section 6.01.01 of these Regulations. 

 

(b) Up to a 12-month repayment period can be authorized for customers to 

pay delinquent water account charges. A late payment penalty shall be charged at the 

rate shown in Section 6.01.01. 

 

(c) The District has the right to terminate water service and remove the water 

meter upon failure to pay. 
 

eff. 7/13/94; rev. 6/11/03; rev. 4/14/04; 3/25/2009; 6/8/2016, 5/23/2018 



xxxxxxxxxxxxxxxxxxxxx


	Staff Report
	Operations

	Term Payment Section 6.12.pdf
	NEVADA IRRIGATION DISTRICT
	WATER SERVICE REGULATIONS
	TABLE OF CONTENTS
	1

	SECTION 1
	INTRODUCTION
	1.01 PURPOSE AND HISTORY OF DISTRICT
	1.02 WATER SUPPLY AND FACILITIES
	1.03 ORGANIZATION OF THE DISTRICT
	1.04 MEETINGS OF BOARD
	1.05 PURPOSE OF REGULATIONS
	1.06 MODIFICATIONS TO REGULATIONS

	These Regulations may be modified, amended or supplemented at any time by Board action.
	2 Section 2

	SECTION 2
	DEFINITIONS
	2.01 ACRE FOOT (Ac Ft)
	2.02 AGENT

	Any person hired or under contract with or acting on behalf of the District.
	2.03 APPLICANT

	Any person applying for District service.
	2.04 AWWA

	American Water Works Association
	2.05 BOARD

	The elected Board of Directors of Nevada Irrigation District.
	2.06 CHARGES

	Includes tolls, rates, fees and any charges for service rendered by District.
	2.07 CONDUIT

	Includes canals, laterals, ditches, flumes, pipes and appurtenances.
	2.08 CUSTOMER
	2.09 DISTRICT
	2.10 DISTRICT APPROVAL

	Approved by the Board, or a delegated employee, such as the General Manager.
	2.11 DISTRICT FACILITY

	Any facility which is owned by the District.
	2.12 EMPLOYEE
	2.13 FACILITIES
	2.14 GENERAL MANAGER
	2.15 GOVERNMENT CODE
	2.16 LANDOWNER

	Holder of title of land located within the boundaries of the District.
	2.17 MINER’S INCH (M.I.)
	2.18 OPERATE

	Includes operation, maintenance, repair and replacement activities.
	2.19 OUTSIDE DISTRICT
	2.20 PARCEL
	2.21 PERSON
	2.22 PREMISES
	2.23 PRIVATE FACILITY

	Any facility not owned by the District.
	2.24 RAW WATER

	Water which has not been processed and is not safe for human consumption.
	2.25 REGULATIONS
	2.26 BOARD SECRETARY

	Appointed by the Board to act as secretary to the Board.
	2.27 TREATED WATER

	Water which has been processed to make it safe for human consumption.
	2.28 WATER CODE
	2.29 WATER MAIN

	District treated water pipeline used for water distribution.
	2.30 WATER SERVICE
	2.31 WATER USER

	Any person actually supplied with water service by the District.
	2.32 WITHIN DISTRICT
	3 Section 3


	SECTION 3
	GENERAL CONDITIONS OF WATER SERVICE
	3.01 CUSTOMER COMPLIANCE
	3.02 CONTROL OF DISTRICT FACILITIES
	3.03 ALL WATER BELONGS TO DISTRICT
	3.04 PLACE AND USE OF WATER
	3.05 WATER CONSERVATION
	3.06 TITLE TO WATER DELIVERED
	3.07 OUTSIDE DISTRICT WATER USE
	3.08 NON-LIABILITY OF DISTRICT
	3.09 ENGINEERING SERVICES
	3.10 UPDATING SPECIFIC CHARGES
	3.11 ADDITIONAL CONDITIONS CONTAINED IN APPLICATIONS
	3.12 ENFORCEMENT OF REGULATIONS
	4 Section 4


	SECTION 4
	TREATED WATER SERVICE
	4.01 SUPPLEMENTAL DEFINITIONS
	4.01.01 Fully Treated Water
	4.01.02 Tank or Temporary Construction Water
	4.01.03 Commercial Use
	4.01.04 Non-commercial Use
	4.01.05 Commercial/Production Agriculture Use
	4.01.06 Conveyance Agreement
	4.01.07 Water Development Agreement
	4.01.08 Standby Charge
	4.01.09 Standby Factor
	4.01.10 Minimum Size Water Service

	4.02 STANDBY CHARGES
	4.02.01 General
	4.02.02 Uncollected Standby
	4.02.03 Parcel Divisions


	The standby factor may be deferred until the water service is requested.
	4.02.04 Properties Having Another Source of Water
	4.02.05 Variances Granted by the Board
	4.03 WATER SERVICE REQUEST
	4.03.01 Route Slip
	4.03.02 Application
	4.03.03 Exception to Signed Application
	4.04.01 General
	4.04.02 Meter Installation Charge
	4.04.03 Capacity Charge

	4.05 WATER PRESSURE
	4.05.01 Variations of Water Pressure
	4.05.02 Low Pressure
	4.05.03 High Pressure
	4.05.04 Excessive Pressure Variations Caused by Customer’s Equipment
	4.05.05 Water Heaters

	4.06 METER INSTALLATIONS
	4.06.01 General
	4.06.02 Installation
	4.06.03 Parcel Requirements
	4.06.04 Extent of Service Through Meter
	4.06.05 Sizing


	Services to individual homes are normally limited to 5/8-inch or ¾-inch size.
	4.06.06 Customer Responsibilities
	4.06.07 Frequency of Meter Readings
	4.06.08 Non-registering and Unreadable Meters
	4.06.09 Testing Meters
	4.07 CHANGE OF EXISTING SERVICE
	4.07.01 Upsizing
	4.07.02 Downsizing
	4.07.03 Relocating

	4.08 WATER RATES
	4.09 OFF RATE
	4.10 LEAK ADJUSTMENT
	4.11 WATER AVAILABILITY LETTERS
	4.11.01 General
	4.11.02 Administrative Processing Fee

	4.12 WILL SERVE LETTERS
	4.12.01 General
	4.12.02 Extension Not Required
	4.12.03 Extension Required

	4.13 OUTSIDE DISTRICT TREATED WATER SERVICE
	4.14 PRIVATE PIPELINES
	4.14.01 General
	4.14.02 Leakage
	5 Section 5



	SECTION 5
	RAW WATER SERVICE
	5.01 SUPPLEMENTAL DEFINITIONS
	5.01.01 Raw Water
	5.01.02 Seasonal Irrigation Service
	5.01.03 Winter Water Service
	5.01.04 Annual Raw Water Service
	5.01.05 Intermittent Flow Service
	5.01.06 Fall/Stock Water
	5.01.07 Demand Water Service
	5.01.08 Tank or Temporary Construction Water
	5.01.09 Miner’s Inch (M.I.)
	5.01.10 Rotation
	5.01.11 Surplus Water
	5.01.12 Closed Raw Water Integrated Conduit System
	5.01.13 Service Outlet
	5.01.14 Mutual Water Company, Special District, or Entity
	5.01.15 Primary Account
	5.01.16 Private Conduit Account
	5.01.17 Primary Account Holder

	5.02 WATER SERVICE REQUEST
	5.02.01 Route Slip
	5.02.02 Application
	5.02.03 Cancellation
	5.02.04 Early Application Discount
	5.02.05 Change in Seasonal Irrigation Service

	5.03 WATER USE EXCLUSIONS
	5.03.01 Integrated Raw Water Conduit
	5.03.02 Fish Cultivation
	5.03.03 Water Use for Residential Purposes

	5.04 SERVICE OUTLETS
	5.04.01 General
	5.04.02 Location
	5.04.03 Installation Charges
	5.04.04 Multiple Service Outlets
	5.04.05 Removal
	5.04.06 Account Charges
	5.04.07 Relocation

	5.05 WATER RATES
	5.06 PRIVATE FACILITIES
	5.06.01 Use Of


	See Section 2 of these Regulations for further clarification on the use of private facilities.
	5.06.02 Operation and Maintenance
	5.06.03 Excessive Leakage
	5.06.04 Non-payment of Accounts
	5.06.05 Private Conduits
	5.07 HYDROELECTRIC DEVELOPMENT
	5.07.01 Natural Streams


	5.8 MUTUAL WATER COMPANIES AND SPECIAL DISTRICTS
	5.9 PRORATION OF CAPACITY
	5.10 WATER AVAILABILITY LETTERS
	5.10.01 General
	5.10.02 Administrative Processing Fee

	5.11 RAW WATER OUTAGE ADJUSTMENT
	5.12 DROUGHT CONTINGENCY PLAN

	The plan is described in the District Board and Management Policy Manual.
	6 SECTION 6

	SECTION 6
	RENDERING AND PAYMENT OF BILLS
	6.01 TERMS OF PAYMENT
	6.01.01 Treated Water and Annual Raw Water
	6.01.02 Seasonal Irrigation Service


	A charge, as shown on Schedule 7-A, shall be made for turn-on.
	A charge, as shown on Schedule 7-A, shall be made for turn-on
	6.01.03 STANDBY

	All standby charges are due and payable on issuance of the statement.  Standby charges are delinquent four months after issuance and may be transferred to the County Tax Rolls for collection.
	6.02 MULTIPLE ACCOUNTS
	6.03 BILLING TO THE AGENT/RENTER
	6.04 NON-PAYMENT OF ACCOUNTS
	6.05 SECURITY DEPOSITS
	6.06 RETURNED CHECKS
	6.07 DISCONTINUANCE OF SERVICE
	6.07.01 Non-payment of Bills
	6.07.02 Noncompliance with the District’s Regulations
	6.07.03 Customer Service Discontinuance Request

	6.08 OUTSIDE DISTRICT CUSTOMER CHARGES
	6.09 DISPUTED OR ERRONEOUS BILLS
	6.10 TIME AND MATERIAL CHARGES
	6.11 UNSPECIFIED CHARGES

	6.12 TERM PAYMENTS
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	SECTION 7
	CUSTOMER SERVICES
	7.01 ROUTINE TURN ON AND TURN OFF
	7.02 TURN ON FOR NONPAYMENT
	7.03 EMERGENCY TURN ON
	7.04 SPECIAL METER READINGS

	A customer requesting a special meter reading shall be charged the fee shown in Schedule 7-A.
	7.05 SERVICE CALL
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	SECTION 8
	FIRE SERVICES
	8.01 GENERAL
	8.02 DISTRICT LIABILITY
	8.03 LOCATION
	8.03.01 General
	8.03.02 Treated Water System


	Fire pumper connections installed with proper check valves will be allowed.
	8.03.03 Raw Water System
	8.04 PUBLIC FIRE HYDRANTS ON TREATED WATER SYSTEMS
	8.04.01 General
	8.04.02 Installations
	8.04.03 Hydrant Removal
	8.04.04 Installation of a Hydrant Near Existing Hydrant
	8.04.05 Relocation of Hydrant

	8.05 PRIVATE FIRE SERVICE ON TREATED WATER SYSTEM
	8.05.01 General


	After installation, the private fire service, up to and through to the outside edge of the vault, shall belong to the District.
	8.05.02 Installation
	8.05.03 Service to More Than One Parcel
	8.05.04 Charges for Water Service
	8.06 PUBLIC FIRE SERVICE ON RAW WATER SYSTEMS
	8.06.01 General
	8.06.02 District Installation
	8.06.03 Applicant Installation
	8.06.04 Maintenance Responsibilities
	8.06.05 Discontinuing Service
	8.06.06 Charges for Water Service
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	SECTION 9
	BACKFLOW PREVENTION
	9.01 GENERAL
	9.02 TYPES OF PROTECTION

	(a) Double Check Valve Assembly
	(b) Reduced Pressure Principle Device
	(c) Air Gap Separation
	9.03 DISTRICT RESPONSIBILITY
	9.04 WATER USER’S RESPONSIBILITY
	9.05 DISCONTINUANCE OF SERVICE
	9.06 RETROFIT PROGRAM
	9.07 REDUCTION IN DEGREE OF PROTECTION
	9.08 INCREASE IN DEGREE OF PROTECTION
	9.09 PRIVATE BACKFLOW PREVENTION DEVICES
	10 Section 10


	SECTION 10
	TREATED WATER SYSTEM EXTENSIONS
	10.01   GENERAL
	10.01.01 Supplemental Definitions
	10.01.02 Extension Requirements
	10.01.03 Water Availability
	10.01.04 Service Feasibility Study
	10.01.05 Developer Option

	10.02   EXTENSION SPECIFICATIONS
	10.02.01 Minimum Pipe Diameter
	10.02.02 Development Standards


	New sections being added to the Standard Specifications must be adopted by the Board.
	10.03   DEVELOPER CONSTRUCTED
	10.03.01  Letter of Agreement
	10.03.02  Environmental Requirements
	10.03.03  Plan Check and Inspection Fee
	10.03.04  Conveyance Agreement


	Any additional time extensions, if granted, must be approved by the Board.
	10.03.05  Performance Guarantee
	10.03.06  Easements
	10.03.07  Construction
	10.03.08  Approved Plans Expiration
	10.03.09  District Acceptance
	10.04   DISTRICT CONSTRUCTED
	10.04.01  General
	10.04.02  Agreement
	10.04.03  Construction Cost
	10.04.04  Payment Schedule

	10.05   DISTRICT FINANCIAL PARTICIPATION
	10.06   REIMBURSEMENT FEE
	10.06.02  Reimbursement for District Installed Pipelines

	10.07   PREPAYMENT OF CAPACITY CHARGES
	10.08   REQUEST FOR VARIANCE
	10.08.01  Request Procedure
	10.08.02  Review of Variance
	10.08.03  Expiration Date
	10.08.04  Appeal of Variance

	10.09   PRIVATE PIPELINE REPLACEMENT
	10.09.01  General
	10.09.02  District Participation
	10.09.03  Private Pipeline Owner Contribution

	10.10  TREATED WATER SERVICE THROUGH NEW PUMP STATIONS, STORAGE TANKS, AND PRESSURE REDUCING STATIONS
	10.10.01 General
	10.10.02 Applicability
	10.10.03 Design Considerations
	10.10.04 District Participation
	10.10.05 Reimbursement


	Reimbursements for pipelines are provided for in Sections 10.05 and 10.06 of these Regulations.
	10.11 TREATED WATER SERVICE TO NEW PUMP ZONES
	10.11.01 General
	10.11.02 Applicability
	10.11.03 Design Considerations
	10.11.04 Reimbursement


	Reimbursements for off-site pipelines are provided for in Section 10.06 of these Regulations.
	10.12 TEMPORARY SERVICE LOCATION
	10.12.01 Eligibility
	10.12.02 Application and Request for TSL
	10.12.03 Review of TSL Application
	10.12.04 Appeal of TSL Denial
	10.12.05 Requirements
	10.12.06 Expiration of TSL Application
	10. 12.07 Extension of Approved TSL
	10.12.08 Treated Water Main Frontage Contribution
	10.12.09 Future Subdivision of Property
	10.12.10 Installation of Future Treated Water Main
	10.12.11 Refund of other Monetary Obligations


	SECTION 10
	TREATED WATER SYSTEM EXTENSIONS
	10.20 DISTRICT FINANCED WATERLINE EXTENSIONS
	10.20.01 DFWLE Eligibility
	10.20.02 DFWLE Program Eligibility List
	10.20.03 General Program Provisions
	10.20.04 Service Extension Charge (SEC)
	10.20.06 Water Service Study
	10.20.05 Initial Group Meeting
	10.20.06 Good-Faith Deposit
	10.20.07 Easements - Subordination of Agreement/Easements
	10.20.08 Funding Agreement
	10.20.09 Project Cost Compilation and SEC Adjustment
	10.20.10 Failure to Pay Treated Water Bill
	10.20.11 Pre-Payment of Project Costs and Charges
	10.20.12 Subdivision of a Participating Parcel
	10.20.13 Reimbursement
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	SECTION 11
	RAW WATER SYSTEM EXTENSIONS
	11.01 GENERAL
	11.01.01 Supplemental Definitions
	11.01.02 Purpose
	11.01.03 Extension Review

	11.02 PRIVATELY OWNED
	11.03 DISTRICT OWNED
	11.03.01 Capacity
	11.03.02 Other Design Considerations
	11.03.03 Letter of Agreement
	11.03.04 Plan Check and Inspection Fee
	11.03.05 Conveyance Agreement
	11.03.06 Performance Guarantee
	11.03.07 Construction


	The developer will assume the cost of engineering and inspection services.
	11.03.08 District Acceptance
	11.03.09 Operation and Maintenance Considerations
	11.03.10 District Financial Participation
	11.03.11 Front Footage Reimbursement
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	SECTION 12
	INTERFERENCE WITH DISTRICT FACILITIES
	12.01 UNLAWFUL ACTS

	Section 498  —  Stealing water, taking water without authority, or making unauthorized
	Section 625  —  Taking water after works have been closed or meter sealed.
	Section 592 and 627  — Interference with pipelines or conduits.
	Section 607  —  Injuring tanks, flumes, reservoirs, etc.
	Section 624  —  Breaking, cutting or obstructing pipes, etc.
	12.02 ABATEMENT OF NUISANCE
	12.03 DAMAGE TO DISTRICT PROPERTY
	12.04 UNAUTHORIZED TAKING OF WATER
	12.05 STORM WATER
	The unintentional collection and conveyance of storm water by District facilities, such as Canals, Flumes and Ditches, present an ongoing and significant threat to system operations and private, public, and District facilities and properties.  These t...
	 Maintain historic watershed flows within the parent watershed
	 Eliminate direct, and minimize indirect contributions by requiring land developers to route storm water away from the District’s facilities
	 Reduce direct and indirect contributions by providing the appropriate infrastructure to prevent storm water infiltration into District facilities.
	 Advocate development authorities at cities and counties to establish guidelines to insure that development improvements located upslope and downslope of District facilities be located, designed and constructed to accommodate high storm water flows a...
	Existing developments requesting improvements will have current drainage impacts on District facilities reviewed, and may require improvements to protect existing District facilities. When existing storm water issues are identified, the District will ...
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	SECTION 13
	ACCESS, RIGHT-OF-WAY AND PROPERTY MANAGEMENT
	13.01 SUPPLEMENTAL DEFINITIONS
	13.01.01 Private Road
	13.01.02 Road Maintenance
	13.01.03 Prescriptive Easement
	13.01.04 Spill Channels

	13.02 ACCESS TO FACILITIES AND LAND
	13.02.01 District Access
	13.02.02 Private Facilities
	13.02.03 Land Surveys

	13.03 PRESCRIPTIVE EASEMENTS
	13.04 SPILL CHANNELS
	13.05 PRIVATE ROADS
	13.05.01 Routine Use
	13.05.02 Specific Damage
	13.05.03 District Contribution


	Miles per trip x trips per day x number of days per year =
	13.05.04 Right-of-Way Agreements
	13.06 DISTRICT ROADS
	13.07 QUITCLAIMS
	13.08 EASEMENTS ON DISTRICT LANDS
	13.09 ABANDONMENT OF RAW WATER FACILITIES
	13.09.01 General
	13.09.02 Resolution of Intention to Abandon
	13.09.03 Resolution of Facility Abandonment
	13.09.04 Current Customers
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	SECTION 14
	PHYSICAL ENCROACHMENTS TO DISTRICT FACILITIES
	14.01 SUPPLEMENTAL DEFINITIONS
	14.01.01 Encroachments
	14.01.02 Authorization
	14.01.03 Encroachment Permit
	14.01.04 Permittee
	14.01.05 Unauthorized Encroachment

	14.02 ENCROACHMENT AUTHORIZATION
	14.02.01 Application for Encroachment
	14.02.02 Review of Encroachment Application
	14.02.03 Issuance of Encroachment Permit
	14.02.04 Construction Work
	14.02.05 Water Outage Necessary for Construction
	14.02.06 Maintenance of Encroachment
	14.02.07 Revocation
	14.02.08 Immediate Threat to District Facilities

	14.03 UNAUTHORIZED ENCROACHMENTS
	14.03.01 Notification and Penalty
	14.03.02 Conditions for District Replacement

	14.05 DOCKS
	14.05.01 Scope
	14.05.02 Supplement to General Encroachment Regulations
	14.05.03 Application Requirements
	14.05.04 Requirements for Dock Location, Design and Installation
	14.05.05 Safe Siting
	14.05.06 Other Approvals
	14.05.07 Insurance
	14.05.08 Reservoir Use Fees
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